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OO®EPTA.
MPABUJIA NPEOOCTABJIEHNA YCNYT VIPSY
O1A KNMMEHTOB 000 MKK «AMET MAHU MUKPODUHAHC» (3HaKku obcny»KmBaHua
«CmcdurHaHey», «VIVUS», «KoHTaKTKpegut»)
(nanee - «MpaBuna»)

Ycnyrm B COOTBETCTBMM C  HacToAwMMKW  [IpaBuiamu  okasbiBatoTca  UHAMBMAYANbHBIM
npeanpuHumaTtenem Namosa Buktopusa BacunbesHa (OMPHIM: 321508100470506, MHH: 500118103050,
agpec mecrta HaxoxaeHua: 123100, ropos MockBa, [pecHeHcKas HabeperkHas, gom 12, bauwHs
denepaums («A»), aTax 56, oduc No 1), umeHyemsbllt Aanee no Tekcty - «cnonHnTenb»)

Paspen |. OcHOBHble NONOKEHUA

Cratba 1. Mpeamet

1.1. B cootBetctBMM c [MpaBunamm KAnMeHT BHOCUT Ha abOHEHTCKOM OCHOBE M/jaTy 3a MnpaBo
TpeboBaTb OT WMcnonHuTena npeaocTaBneHMA AMCTAHUMOHHO KOHCYNbTALMOHHbLIX YCAyr B cdepe
MCUXOSIOTUM (fanee No TeKCTY — «YCAYrn») B COOTBETCTBUM C BbIBPaHHbIM KAneHTOM MNakeTom ycayr.

1.2. Ycnyrm npepoctasnatotca  KaneHTy McnonHuTenem Ha OCHOBAHWM NPUOBPETEeHHOro
CepTnduKaTta, Ha yCnoBMAX aDOHEHTCKOro A0roBopa OKasaHua ycayr (cT. 429.4 MparkaaHCKoro Koaekca
Poccuiickon ®eaepaumm).

1.3. Hactoawme Mpasuna asnatotca OdepToi U moryT ObiTb NPUHATLI KAMEHTOM He MHa4ve, Kak
nyTem NpMcoeamHEHNA K HUM B LeIOM.

1.4. NMpuHumas Mpasuna, KAMEHT Tem cambiM MOMIHOCTbIO WM HE30roBOPOYHO MPUHMMAET
nonoxKeHus ntobbix MpunoxkeHU K Mpasunam, a TakkKe AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE U
onyb/MKoBaHHbIX Ha caiTe: https://vipsy.online/.

1.5. KOHKpEeTHbI nepedeHb M 06bem ycayr, KoTopble KaneHT Bnpase TpebosaTb OT MicnonHuTens s
COOTBETCTBYIOLLMIA Nepuno, yKasaHbl B Makete ycayr u/unmn CeptuduKare, BblaasaeMom Ha ByMarKHOM
HocuTene, NMbo HanpaBAseMoM KANEHTY B 3N1€KTPOHHON dopme (Ha SNeKTPOHHYI0 nouTy, AMbo B dopme
CMC Ha Homep TenedoHa, b0 pasmellaemblii B IMYHOM KabuHeTe KaneHTa).

1.6. B cBA3K C BbILLEN3NOKEHHBIM, BHUMATE/IbHO NPOYMTaNTE TEKCT HacToAlmX Mpasua. Ecaum Bobl
He COrlacHbl C KaKMM-TMB0 NyHKTOM HacTosweln OdepTsl, MicnonHuTenb npeanaraet Bam oTKasaTbca OT ee
aKUenTa v 3aK14nTb C MicnonHuTenem oTaeNbHbIN AOTOBOP.

1.7. WcnonHutens He OKasbiBaeT M He MPedoCcTasNaeT MeAMUMHCKME  YCayrm  u/mam
KOHCYNbTUPOBaHMe B 06/1aCTM MeaMLMHbI U CMEXKHbIX C Helt obnacTel.

Cratba 2. TepmuHbI U onpegeneHna, ncnonblyemeole B MNpasunax

Bce 3aronoBku pasgenos (cTater) mcnonb3ytotca B [MpaBMaax WMCKAYMTENbHO Ana yaobcTea
MCNONb30BaHMA (MPOUTEHMA) NOCAEAHNX U HUKAK HE BAMAIOT Ha TONKOBaHMeE yca0BuMiA MpaBum.

OdunumanbHbiv caiT NcnonHuTens (CanT) — oduumanbHblii KaHan KOMMYHUKaUMM McnonHutens ¢

KnneHtamu 8 ceTn MHTepHeT https://vipsy.online/.
LleHTp obcnyumBanma knmeHTos (LLOK/ Konn LeHTp) - KaHan KOMMYHUKaLMK C KAUMEHTaMU MO

TenedoHy. OnnaTa 3a OCYLIECTBAEHME 3BOHKOB oOcCyllecTsnseTcss KAMeHToM cornacHo Tapudam
TenedoHHOro onepatopa KanenTa.

CepTUdPUKAT — JOKYMEHT, MO0 3N1eKTPOHHOE cooblleHne, NMbo MHOW BapWaHT BU3yaaM3aLMm
(Hanpumep, KopobKa, KapTa, BU3UTKA, CMC-COODLLIEHME), NOATBEPKAAIOLIMIA 3aKN04eHNEe aDOHEHTCKOTO
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[0roBopa OKasaHus ycayr B chepe Ncuxonormm u cogepawmin Homep CeptudurKkaTta, AaTy 3aKkao4eHMn
aboHEeHTCKOro A0roBopa OKasaHWa ycayr B chepe Ncuxonormm, HaMmeHoBaHue BblibpaHHoro KaneHtom
MakeTta ycnyr. CepTudmkaT nepenaetca KAMeHTy Ha BymaxkHOM HocuTene Ambo HanpasaaeTca KAneHTy 8
3/1eKTPOHHOWN dopMe Ha coObLLEHHbIN KIMeHTOM afipec 3/1eKTPOHHOM NoYTbl, MO0 HoMmep TenedpoHa, MMbo
pasmellaetcs B JIMuHbIM KabuHeT Ha Cante. ®opma CepTuduKkaTa ycTaHaBamBaeTcs McnonHuTenem u
MOXeET BbITb M3MEHEHA B O/IHOCTOPOHHEM MOPALAKE.

MakeT ycayr — 370 onpedeneHHbln Habop Ycayr, coaepaliMii COBOKYMHOCTb K/OYeEBbIX
napameTpoB OKalaHua Ycayr (ycnoBua oBCayKMBAHWA, CPOK AEMCTBUS, KOMYECTBO, CTOMMOCTb U MNp.),
npeaocTaBAdeMblx McnonHutTenem KameHTy Ha OCHOBaHWMM HacToAwmx [paBwua. [MakeT ycayr asaaeTca
HEOTbEMIEMOM YaCTbto aDOHEHTCKOrO A0rOBOPa OKa3aHuA ycayr B chepe Ncuxonormm n ycTaHaBAMBaoTCS
B [MpnnoxKeHnAxX K HacToAawmm MpasBmaam.

NoeHTUUKaTOP — YHMKabHbI HOMep KaneHTa B cucTeme yyeTa MCnofHUTeNs, TOXKAECTBEHHbIN

Homepy aorosopa ¢ KnneHTom. MaeHTUdUKaTopom siBnaeTcs Homep CepTudmkaTa.

KnneHt — dmsmyeckoe nuuo, asastouteeca KaneHtom 000 MKK « AHKET MAHU MINKPODUHAHC»
(3HakM obenymBaHUA « CmchuHaHe», «VIVUS», «KoHTakTKpeanT»), KoTopoe nprnobpeno npaso TpebosaTtb
npenoctasneHua McnonHutenem Ycayr, NOATBEP:KAEHHOE MOAyYEeHMEM BO BAaAEHWE U MO/b30BaHMe
CepTnduKaTta, B TOM YMC/ie B 3/EKTPOHHOM BUAE, TEM CaMblM OCYLLECTBMB MoJIHOe UM 6e30roBopoYHoe
npuHATME (akuenT) Hactoswmx Mpasua. Ona ueneit BbINOAHEHMA McnonHuTenem 06A3aTenbCcTB Mo
HacToAlWMM [MpaBunam KAMeHTOM cuMTaeTcs TO /IMUO, KoTopoe onnatuao CepTUduKaT, B TOM 4yucie
no/ly4nao nocse ero onaaTbl MAEHTUGUKALMOHHbIE AaHHbIE, HANPUMEP, YHUKaNbHbIM HoMmep CepTudunkaTa
M nNpegoctaBuio MCnoaHUTEN0 CBOM MAEHTUOUMKAUMOHHbIE JaHHble Npu nepBom obpalleHun K
Ncnonnutento. Jiuuo, nprobpetiee CepTUdUKAT, HECET BCE PUCKU, CBA3AHHbIE C €ro MCMosib30BaHUEM
NtobbIM TPETBUM /IMLIOM, HE YNOJHOMOYEHHbIM Ha TakKOe WCMo/ib30BaHMe, a McnonHutenb obssytoTcs
NPeanpPUHATL BCE BO3MOXKHbIE M Pa3yMHble YCUAMA MO MPEeCceYeHnto BO3MOKHOCTU NOoydYeHus Ycayr He
YMNONHOMOYEHHbIMWU Ha TO AnLamK. KoanmyectBo AuL, (KOAMYECTBO NOAb30BaTeNel) U AONONHUTEbHbIE
KaTeropmm 1L, KOTOPbIE TaKKe MoryT ABAATbCA KaneHTamm, onpeaenatotcs Naketamm ycayr.

ABOHEHTCKMIA NNaTeX — JeHeKHble CPeCTBa, BHOCMMble KaMeHTOM B pasmepe, onpeaenieMom

CTOMMOCTbIO BbibpaHHOro KaneHTtom MakeTa ycayr. ABOHEHTCKMIM NaaTex BHOCUTCA KAMEHTOM B KadyecTse
nnaTbl 3a nepuof npenoctaBneHms KaneHTy npaBa TpeboBaHMA OT MCNOMHMTENs OKasaHua Ycayr B
TeYyeHue CPOoKa, Onpeaensiemoro BbibpaHHbiM KaneHTom MakeTom ycayr. ADOHEHTCKMUIA NaaTeX BHOCKTCS
KAMeHTOM He3aBMCMMO OT TOro, 3aTpeboBsan KAneHT Ycnyry B Nepuoa CpoKka aeicTena MakeTa ycayr nam
HeT, U ocTaeTcA y McnonHWTeNs He3aBMCMMO OT TOTO, OTKa3anca M KAMeHT oT A0roBopa A0CPOYHO UM
HeT. KnueHT npuobpeTaeT npasBo TpeboBaHMA NpedocTaBieHWs Ycayr oT McnonHuTens ToNbKO 3a
npeaonaadeHHsIn nepunoga.

AktTneauma CepTudukata — 3TO COBOKYMHOCTb AeWCTBMIA KameHTa, coTpyaHuKa McnonHutens,

HanpaB/AEHHbIX Ha MOJHYI0 UHULMAAU3ALMIO KMeHTa B CUCTEME BEAEHMA PEecTpa M B KAMEHTCKoW Hase
MICnoNHUTENA, LEbIo KOTOPbIX ABAAETCA QUKCALUMA UOEHTUPUKALMOHHBLIX AAHHbLIX, HEODXOAMMbIX O/14
obecneyeHMa BO3MOXKHOCTU UAeHTUOUKAUMKM KnmeHTa npu obpalleHun KaneHTa ¢ 3anpocom Ha
noaydYeHune YCayr no AUCTaHUMOHHBIM CPeACTBAaM CBA3M K MCNoaHUTENIO.

3anpoc Ha oKasaHuWe Ycayr (3anpoc) — obpauieHne KnneHTa (nonb3osaTtens, ecan nosb3osaTenu

npeaycMoTpeHbl MakeTom ycnyr) B ycTHOW dopme MAM B GOpMEe 3MEKTPOHHOWM KOPPEeCnoHAEHUMH,
HanpaB/NeHHOe Ha MojyyeHWe YCayrm B COOTBETCTBMM C HacToAWMMM MpaBunamm u akeTom ycayr,
cofeprKallee BClo HeobxoaMmyto Ana NpenocTasneHms Ycayrm nHbopmaumio u coctaBneHHoe 8 dopme,
COOTBETCTBYIOLLEN TPEOOBAHUAM, YCTAHOBEHHbIM MCcnonHWUTEEM.

Cneunannct — MnpaKkTURYIOWMIA MNCUXOIOT, MMEeWMi Hagaexalwmm obpasom opopmaeHHble
[OKYMEHTbI, noATeepaaoliMe ero obpasosaHue (NcuMxosornmyeckoe, negarorndyeckoe), onbiT paboTbl,
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BNadeoWnin HeobxoamMmon KeanndbuKaumen, npueaedeHHblt MicnonHutenem aas HenocpeacTBEHHOro
npenoctaBneHnsa Ycayrn B COOTBETCTBUM C HACTOALLMMMK [paBuiamum.
JoroBop okasaHusA ycayr B chepe ncmMxosiorm Ha aboHEHTCKOW ocHoee (abOHEHTCKUIA A0roBop

OKa3aHMWA ycayr 8 cdepe NCUXONOrMKM) — cornatueHme mexay KaneHTom n McnoiHutenem, no KoTopomy

KAneHT BHOCUT ABOHEHTCKMI niaTek 3a npaBo TpebosaTb oT McnonHutena npepoctaBneHua Ycayr,
npeaycMOTPEHHbIX BbiIbpaHHbIM KaneHTom MakeTom ycayr, a icnonHutens 06a3yeTca oKkasbiBaTb KAneHTy
Ycnyru no ero TpebosaHuio (3anpocy). 3akatoueHne aboHEHTCKOro A0roBopa OKasaHuaA yeayr B coepe
NMCUXONOTUM OCYLLECTBASAETCA B NOPAAKe, NPpeayCMOTPEHHOM HacToAlwmMMM [pasmnamm. [1oroBop coctomT
M3 HactoAwmx [Mpasun, akeTa ycayr M WMHbIX AOKYMEHTOB, cOCTaBAAeMblx CTOpOHamMM B pamKax
McnosHeHMsa aboHEHTCKOTO 0roBOpa OKa3aHmaA yeayr B chepe nNcUxonornu.

AKLEeNT - NoAHOoe 1 6e30roBOPOYHOE NPUHATME BCEX YCA0BMI HacTosWmMX Mpasun, MpunoxeHnin K
MpaBuiam, a TaKKe WHbIX [OKYMEHTOB, pa3paboTaHHbiXx Ha WX OcHOBe, onyb/aMKoBaHHbIX Ha CaiTe,
KAnMeHTOM nyTem BbIparKeHMA COraacMa Ha 3akatodeHue [loroBopa Ha YC/A0BMAX HacToawmx [pasun
nocpeacTBOM COBEPLIEHMA AENCTBUIM, NpeayCMOTPeHHbIX N.3.1 HacToAwwmx Mpasua.

JINYHbIA KaBUHET — 3TO nepcoHanbHbIM pas3gen, Haxodawmica Ha CallTe M AOCTYMHbIN

UCKMOUYUTENBbHO KAneHTy. JInUHbI KabUHET aocTyneH KaneHTy B TeyeHue cpoka aeictema [orosopa u
MOC/e ero OKOHYaHMs.

MaptHep — Auuo, peanusyolee CepTuduKkaTbl McnonHUTENs U/Man  ocyllecTenswollee
npusaeyeHne KAMEHTOB Ha OCHOBaHWWM JoroBopa c Mcnonnwutenem. WMHbopmauma o [apTHepax
yKa3biBaeTCA B [1PUAOKEHMNAX K HAaCTOALWMM [pasunam.

YCAyrM — AMCTaHUMOHHbBIE KOHCY/bTAaLUMOHHbIE YCayrn B chepe MNCUXOS0rMmn, OKasblBaemble Ha
BO3ME34HOM ocHoBe VcnofHuTenem KAneHTy B ero MHTepecax.

«1 Bonpoc - 1 oTBeT» - NMCbMeHHaa KoHcynbTauus Chneumanncta, NOCpeacTBOM ODLIEHUA C

KNMEHTOM B aCMHXPOHHOM 4YaTe, MCMO/b3yeMan B Cyd4anx HEOBXOAMMOCTU MOyYeHUn BbICTPOro oTBeTa
Ha KOHKPEeTHbI BOMPOC, MNO3BOAAET CAEeMaTb BbIBOL M MOAYYUTb KOHCYAbTAUMIO MO  MCUMXOI0MMM
OTHOLIEHM/NCUXONOTUMN IMYHOCTW. B pamKax 3ToM ycayrn KAneHT noayyYaeT BO3MOMKHOCTb 334aThb 1 (04MH)
KOHKPETHbIY Bonpoc Cneumnanmcty Ans noaydeHns KOHCyAbTaumm.

Pasnen Il. MNopanok u ycnosua 3aknoueHnsa ABOHEHTCKOro 4OroBopa OKasaHuA ycayr B coepe
ncuxonormu (aanee — «lorosop»)

CraTba 3. Nopsaaok 3akaodeHna u aeirctaune Jlorosopa

3.1. [dorosop mexay KnueHtom u WcnonHUTENem CYMTAETCA 3aKJOYEHHbIM W CTaHOBMUTCA
o0b6s3aTebHbIM A5 06enx CTOPOH C MOMEHTa NpUHATKA (akuenTa) KaMeHTom HacToAwmx Mpasua. MoaHbim
1 6€30roBOPOYHbLIM MPUHATUEM KNIMEHTOM HacToALMX [1paBUA cumTaeTca npuobpeTteHne KaneHTom npasa
TpeboBaHMA oKazaHMA Ycayr, NoATBEPKAIEMOE NOAYYEHNEM BO BadeHWe M Noab3oBaHne CepTudmKara,
B TOM 4MCNe B 31EKTPOHHOM BMWAe, MOCPEACTBOM OnAaTbl ycayr WCnonaHuTenAa nyTem BHeCceHuA
ABoHeHTCKOro naatexa. Mpu aTom KaneHT BnpaBe ocyllecTBAsTb opopmaeHne CepTudmrKaTta Ha TpeTbe
mup.

3.1.1. KnmeHT moxeT npunobpectn CepTudukaT HenocpeacTBeHHO Ha CailTe McnonHutena mam
obpaTnBlnck K MNapTHepy McnonHutens.

3.2. MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAOT C MOMEHTA 3aK1toveHna JoroBopa, 3a UCKAYeHeM
Tex Npas n 06A3aHHOCTEN, KOTOpble 0OBEKTUBHO MOTYT BO3HWKHYTb TO/IbKO NOCiAe NepBoro obpalleHms
KnneHTta. MomeHTOM 3akntodeHua [JoroBopa aABaaeTcs gata onnaTbl KaneHTom ABOHEHTCKOro naaTeka
nnu aata npuobpeteHuns CepTudukaTa.

3.3. KnneHT (nnbo TpeTbe nuo 3a KnneHTa) BHOCUT ABOHEHTCKMIA NNaTeXK B KadecTse Npeaonnatsl
3a TOT Nepunoa, 3a KoTopbl NpruobpeTaeT Npaso TpebosaTb OKazaHMA Ycayr MicnonHuTenem.
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3.4. Cpok pencteusa CepTudunkata onpeaenaetcsa cornacHo BoibpaHHoro KnneHtom MakeTa ycayr u
NCYNCNAETCA, HAYMHAA CO AHA, CeAyIOLLEro 3a AHeM BHeCeHMs ADOHEHTCKOro naaTexa.

3.5. Ecnm UcnonHutenem 6bina paktuyeckn okasaHa Ycayra KaneHTy, 4To npupasBHMBAETCs K
Ha/numio xota H6bl oaHoro obpatleHma KnveHTa K McnonHutento, To ABOHEHTCKMI nnatex KnueHTy no
3aABneHMto0 06 0TKase 0T [lorosopa He BO3BPALLAETCA HE3ABMCMMO OT OCTABLLErOCA CPOKa AencTBMA MNakeTa
yCAyr.

3.6. Ecan KnneHT He obpaluancs 3a okasaHnem Ycayr K icnonHmutento B nepunos Aenctsns lNaketa
yCAyr, To B cuny abOHEHTCKOro xapakTepa A40rosopa oKalaHua ycayr B coepe ncnxonornm ABOHEHTCKMIA
nnaTex, BHECEHHbI KAMeHToM no [0roBopy, Bo3BpaTy He noanexut (cT. 429.4 TpaskaaHCKOro KodeKca
Poccuiickon ®enepaunn).

3.7. AkuenTys Hactosuwume MpaBuna, KAMeHT NpuHUMaeT ycioBus o Bo3BpaTe CepTudukaTa U
OTKasa oT [loroBopa, NpeaycMOTPEHHble HacToALWMMM [paBmaamm, ¢ y4eTom abOHEHTCKOro xapakTepa
Takoro [JJorosopa, 1 NpmM3HaeT, YTo He Brnpase TpeboBaTb BO3BpaTa ABOHEHTCKOrO niatexKa He3aBUCUMO OT
Hannuna ¢akTos obpalleHuns K McnonHuTento.

3.8. Bo3BpaT AeHexHbIX cpeacTB KaneHTy 3a npuobpeTeHHbIn [MakeT yeayr:

3.8.1. Bo3BpaT NOAHOW CyMMbl AEHEXHbIX CPeAcTB 3a onnaTty [lakeTa ycayr ocyllecTBaAeTcA
NCKOYMTENBHO A0 HACTYyMNIEHNA OAHOr0 U3 Ceaytowmx cobbITUi:

- ucteveHue 14 (YeTblpHaAUAaTH) KaneHaapHbIX AHER ¢ MOMeHTa npuobpeTeHuns CepTnudmKkaTa (He
BKJ/ItOYANA AHS NOKYMKK),

- AkTnBauma CepTtnduKkara.

3.8.2. B ykasaHHom B n. 3.8.1. cnyvae KnmeHT BNpaBe A0OCPOYHO OTKasaTbcA OT [loroBopa C
McnonHutenem, Hanpasme MCNONHUTENO 3aKa3HbIM MMCbMOM MUCbMEHHOe 3aaB/ieHMe 06 OTKase OT
[oroBopa (c yKazaHMem peKkBM3nTOB cueTa KaneHTa Ans Bo3BpaTa AeHEeKHbIX cpeacTs) no agpecy: 123100,
ropo MockBa, NpecHeHcKasa HabepexHas, aom 12, bawHs Gegepauma («A»), aTax 56, oduc No 1.

3.8.2.1. KnneHT He Bnpase TpeboBaTb BO3BpaTa AEHEXKHbIX CPEACTB MOCPEACTBOM MOYTOBOrO
nepesosa.

3.8.2.2. K 3aaBNeHNIO AOMKHbI ObITb NPUAOMHKEHbBI AOKYMEHTbI: Konuna CepTndmKaTa, a TaKkKe Konus
OOKYMeHTa, noaTeep:Kaatowero onnaty Ceptnudumkara.

3.8.2.3. CpoKk paccmoTpeHua 3aaBneHma KnmeHTa O [AOCPOYHOM pacToprKeHum [lorosopa
coctaBnseT He bonee 30 (TpUALATK) KaneHAapHbIX AHEN C AaTbl NoaydeHusa McnonaHUTenem mnosHoro
nakeTa AOKYMEHTOB, YKa3aHHbIX B N. 3.8.2 HacToAwwmx Npasun.

3.8.3. B cnyyae HacTynneHusa oAHOro us cobbiTWii, yKasaHHbIX B N. 3.8.1 HacTtoawmx Mpasun,
BO3BpPAT YacTM ABOHEHTCKOro naaTexa KAnMeHTy ocyLLecTBAAETCA NPONOPLMOHANbHO OCTaBLIEMYCA CPOKY
nevictena CeptnudmKkata (yaepRaHne GaKTMYECKM MOHECEHHbIX PAacXOA0B) B MOPsAKE, NpeayCMOTPEHHOM
n. 3.8.2 Mpasun.

3.8.4. B cnyyae NPUHATMA NOJIOKUTENBHOTO PELUeHMA NO pe3y/ibTaTaM PacCMOTPEHMA 3aABIEHNA
KnaneHTa, MicnonHUTENb Npou3BOAMUT BO3BPAT AEHEXKHbIX CPEACTB Ha cyeT KaneHTa, peKBM3nUTbl KOTOPOro
yKasan KaveHT B cBoem 3asBieHun, B TedeHne 10 (OecATn) KaneHAapHbIX AHEr ¢ AaTbl NOAyYeHMUs
NcnonHutenem ot KaneHTa NosIHOro KOMMJIEKTa OKYMEHTOB, YKa3aHHbIX B . 3.8.2 Npasu.

3.9. KNnneHT HeceT MOJIHYHO OTBETCTBEHHOCTb M rApaHTUPYeT BEPHOCTb YKa3aHHbIX B 3aABAEHUM
PEKBU3UTOB M [aHHbIX. B cnyd4ae BO3HWMKHOBEHMA CMOPHbIX CUTyauMK, CBA3AHHbLIX C HEMNpasWu/bHO
YKa3aHHbIMK KNMEHTOM pekBM3UTamu, KaneHT o0bBA3YTCA CBOMMM CUNAMM YPEryimpoBaTb BO3HMKLLNE
cnopsl.

3.10. Mocne onnathl yCAyr B TE4EHME OAHOTO MECALA C MOMEHTa nosiyyeHma Ceptudmkata KnmeHT
BMpaBe OCYLLECTBUTbL YCTYMKY CBOMX NpaB M 06s3aHHOCTEN No JJoroBopy UCKAOUMTENBHO B MOJAHOM 06beme
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nNpwv YCNOBUW HaANENKALErO YBEeAOMAEHWA MojyyaTens npaB M obA3aHHOCTEN O MNOTPebUTENbCKMUX
CBOMCTBaXxX YCAYr U NONIOXKEHWUN HacToALmx Mpasun.

3.11. Ycrynka npaB M obfA3aHHOCTEN B COOTBETCTBMM C MyHKTOM 3.10. HacToAawmx [pasun
ocylecTeaaeTca nytem nepeaadn CepTudukaTa m NpmaaratolMimncsa K Hei 4OKYMeHToB B0 YHMKaAbHOTO
Homepa CepTnduMKaTa B 3NEKTPOHHOM BUAE NPU yCNOBMM 0BA3aTENBHOIO HaA/eXKaLLero yBe40MAEHWS
NcnonHuTtena. Bo Bcex Takmx cayvaax KAMeHT HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb nepeaaBaemoM
MHbopmaummn ob Ycayrax.

Pazgaen lll. NepeyeHb, 06bem, NOPALOK 1 YCNOBUA OKasaHma Yeayr

Cratba 4. lNepeyeHb 1 YCN0BUA OKasaHua Ycayr

4.1. MepeyeHb 1 06beM KOHKPETHbIX YCyr, OKasblBaeMblx KAWEHTY, onpeaenatoTca BblbpaHHbIM
[akeToM yCcayr, ABAAIOLLMMCA NPUOKEHNEM K [loroBopy, 1 OKa3blBatoTcA NocpeAcTBOM JIMYHOMO KabuHeTa
Ha OduumanbHom caTe VicnonHuTens u/mnam no tenedoHy.

4.2. Ycnyrv npefocTaBaatoTcA B COOTBETCTBMM M HAa OCHOBaHWKM nNpasa Poccuiickon Pepepaumm, B
TOM 4YMCie NMPUHLMMNOB M HOPM MENK/IYHAPOAHOro Npasa, ABAALWMXCA COCTaBHOM 4aCTbiO POCCUIACKOM
NPaBOBOM CUCTEMbI, @ TAKXKE CIOXKMBLLENCA MPAaBONPUMEHUTENBHON MPAKTUKK.

4.3. Ycnyrn npenoctaBastoTca Npu yYCAOBUMKM IMYHOTO obpalleHuns KauveHTa, B ero mnosib3y, Yto
03HaYaeT IMYHYI 3aUHTEPEeCOBAHHOCTb KAMeHTa B MOJly4EeHUM KOHCYIbTauum Cneumanmnca.

4.4, Ycnyrm npepocTaBasioTca  no  3anpocam  KAMEHTOB  (MMCbMEHHbIM  MAM  YCTHbIM),
COOTBETCTBYOLLMM TPeboBaHMAM, YCTaHaBAMBaEMbIM McnonHUTeNneM.

4.5. HeobxoauMbIM yCN0BUEM OKazaHMs KnneHTy YCyr B COOTBETCTBMU C BbiIDpPaHHbIM UM [akeTom
ycnyr asnsetca maeHTMPMKauma Knuerta. Mpoueaypa mvaeHTUOUKaUMM KaneHTa 3aBUCKMT OT GOpMbl
obpalleHna KnnenTta K MicnonHutento. Mpwu obpauieHmm no TenedoHHON AnHUM KnmeHT obasyeTtcs Ha3BaTb
Homep CepTuduKaTa. Mpu aTom, ecamn y Cneupanmcrta MCnonHUTeNs BO3HMKAM 060CHOBAHHbIE COMHEHMA
B TOM, YTO 0BpaTMBLIEECS 3a NONYYEHUEM YCAYTU MU0, AENCTBUTENBHO, ABAAETCA KAMEHTOM, OH Bnpage
3a4aTb KAnMeHTy AoNOAHUTEbHbIEe BONPOCHI, MO3BOAAIOWME YCTPAHWUTL BO3HMKLIME COMHEHMA.

4.6. Ycnyrn oKasbiBaloTca McmonHUTenem Ha A3blke, ABAAWEMCA rOCyJapCTBEHHbIM B CTpaHe
MeCTOHaxoxaeHua icnonHuTens.

Cratba 5. CpoKM 1 NOpALOK OKasaHuA Yenyr

5.1. CpoKM oKaszaHMs YCAyr HauMHatOT MCUYUCAATLCA C MOMeHTa duMKcaumm 3anpoca KnmeHTa
NcnonHuTtenem.

5.2. B cayyae yTouHeHMa 3anpoca (npeaoctaBieHns 4onoHUTe bHOM MHbGOPMAaLIMK, U3MEHEHUS
3anpoca), UcTeYeHMe CPOKOB OKazaHWA YCayr HaYMHAeTCs C MOMEHTa NOoCTYNeHMA yTOYHEHHOrO 3anpoca.

5.3. NMopagoK NnpefocTaBNeHUA YCAYT:

5.3.1. Ycnyrm npepoctasndatotca McnonHutenem 8 nepuog ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHU eXeaHeBHO, MNpW YC/NOBUW NpefBapUTeNbHOro COMacoBaHWA BPEMEHM MNpoBeaeHMA
KOHCynbTauum co CneuyanmncTom.

5.3.2. ina nonyyeHma onpeneneHHon Ycayrm us Maketa ycayr KnameHT B JIMuHOM KabuHeTe Ha
OduupmansHom cate VicnonHUTens oTMevaeT YCayry, KOTOPY OH »KesnaeT Moay4uTb, Man obpallaeTcs
cpeacrtsamm TenedoHHoOM cBA3M B LieHTp obcnykmearma knmeHToB McnonHutens (LIOK).

5.3.3. Mpu obpalleHmnn KnmeHTa 3a nosydyeHnem onpeaeneHHon Ycayrm us Maketa ycnyr yepes
JIn4HbI KabuHeT Ha CanTe:

5.3.3.1. B pasgene «Mown nakeTb» KAMEHT HaXKMMaeT KHOMKY «3aKa3aTb» W B BbICBETUBLIEMCA
[ManNoroBOM OKHe OCyLLecTBAAET BbI6Op Ycayrn, AOCTYNHOM B pamKax MakeTa ycayr, u KpaTKo OnMcbiBaeT
CyTb 0bpalleHus (sonpoca).
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5.3.3.2. lNocne ocywecTBAeHUs ONMCaHHbIX AENCTBMIM KAMEHT ¢ nomollbto GyHKUMKM «[lanee»
HanpasAaseT IcnoaHUTEeNt0 3aMpocC Ha NoJslydeHne BblbpaHHOM Ycayru.

5.3.4. MNpwn obpauieHnn KnmeHTa 3a noayvyeHmem onpeaeneHHon Ycayrn us Maketa ycayr 8 LOK:

5.3.4.1. UOK ocyuwectBnaeT npoBepKy CobMOAEHNA KAMEHTOM CpOKa Ha nosayyeHue Ycayr u
HanAndne y KnmeHTa He MCNoAb30BaHHOTO NPaBa Ha NOJyYeHMe 3aKka3aHHOM Ycayri no npuobpeteHHoMy
Makety ycnyr.

5.3.4.2. B cnyyae HecobntogeHna KnmeHTom cpoka Ha nonydenue yenyr, LLOK yBegomnseT 06 aTom
KaneHTa.

5.3.4.3.B cnyyae nonyyeHua KaveHTom Ycayr no npuobpetreHHomy [lakeTy ycayr B NOJHOM
obbeme Ao obpalueHuns, LUOK ysegomnseT 06 atom KnneHTa.

5.3.4.4. B cnyyae obpalleHma KnmveHTa B TeUeHMe cpoKa Ha nosaydeHue Ycayr, Hanmums y KaneHTa
He MCNO/Mb30BAHHOIO NMpasa Ha NoJjlydyeHme 3akasaHHon Ycayrn no npuobpeteHHomy MNakeTta yeayr, LOK
npeanaraet KnmeHTy coobuwmTb CyTb ero obpauleHus.

5.3.5. lpenocTaBfneHne KOHCy/AbTaLUMM CNeumanncta Yepes JIMYHbIA KabuHeT: Ha ocHoBe
nonyy4yeHHon oT KnameHTa MHbOPMaUMM OCYLLECTBASETCA Cpasy e Mnocne Toro, Kak byaetr noaobpaH
CoOTBeTCTBYOWMIM 3anpocy Cneumannct. KoHcyabTauma NpefoCcTaBAAeTCcA B TedeHne 24 4acoB C MOMEHTA
HanpasneHna KAMeHTOmM COOTBETCTBYIOLLEro 3anpoca.

5.3.6. [pepoctaBnenmne Ycayrm ocyuiectsasetca Cneumannctom, HazHadyeHHbIM OTBETCTBEHHbIM 33
npeaocraeneHne Ycnyrn KnuveHty. KommyHuKauma Cneumanmcta ¢ KNMeHTOM OCyLecTBAAeTCA yepes
JINuHbIN KabuHeT KaveHTa Ha CaitTe u/uamn nyTem Mcnoib3oBaHua TenedoHHOM CBA3M M/UAK C MOMOLLbIO
MeCCeHXepoB, KOTopble UCNONb3YIOTCA VIcnoHUTeNto.

5.3.7. KAaneHT BNpase 3anpocuTb OTMEHY MAWM nepeHoc Ntoboit HasHaYeHHOM KoHCyAbTaumm 6e3
KaKUX-TMBO M3OEPKEK UK MEHU, B CIyYae eC/iM TaKOW 3anpoC COOTBETCTBYET CAeAyoLLMM TPeboBaHMAM
OHOBPEMEHHO:

5.3.7.1. 3anpoc 06 OTMeHe WM nepeHoce Ha3zHAYeHHOW KOHCY/bTalM COBEPLLAETCA He MeHee
YyeM 3a 24 Yaca [0 Ha3HAYeHHOWM KOHCYIbTaumMm (OTCYeT MAET NO YacoBOMy noscy McnonHutens);

5.3.7.2. 3anpoc odopmneH nytem HanpasneHua CneumanmncTy COOTBETCTBYIOLLEro cooblieHne
yepes cepeuckl canTa https://vipsy.online/. /liobasa dopma cBA3M, KpoMe Kak uyepes cepsuchl CaitTa He
MOXKET ObITb yYTeHa.

5.3.8. 3anpoc KnueHTa cuuTaeTcs He AeNCTBUTENbHbIM u/uam Cneumannct BhnpaBe CyWTaTb
KOHCY/IbTaLUMIO OKa3aHHOWM B C/1y4YasAx eciu:

5.3.8.1. KAneHT 3anpocun OTMEHUTb UIN NepeHecTn Ha3HaYeHHY KoHCyAbTaumio Cneumanmcra
MeHee yem 3a 24 Yyaca (oTcueT uaeT no YacoBomy noscy McnonHuTens) o HasHaveHHOM KOHCyAbTalmm;

5.3.8.2. KAWEHT nponycTun KoHcynbTaumio 6e3 Kakoro-nmbo npeaynpexaeHus Uam AoKHbIM
obpazom opopMAIEHHOIO 3aNpoca B PaMKax BblLLIEOMNMCAaHHOro NpasBma.

5.3.9. Cneupanuct B npaBe 3anpocuUTb OTMEHWTb WAM nepeHecT /tobyto Ha3HaYeHHyo
KOHCY/bTaumto 6e3 Kakmx-n1mbo M34epsKeK WM MeHW, B C/yd4ae eciM TakoM 3amnpoc COOTBETCTBYEeT
cnepnytouwmm TpeboBaHMAM OAHOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMeHe WM nepeHoce Ha3sHAYeHHOW KOHCY/NbTalMM COBEPLUAETCA He MeHee
YyeM 3a 24 Yaca 10 Ha3HAYEeHHOM KOHCYIbTauum (OTCUYeT MAET Mo YacoBOMy rnoscy McnonHutens);

5.3.9.2. 3anpoc  odopmneH  umcnonwblys  cooblleHne  KameHTy  yepes cepBucC camTa
https://vipsy.online/.

5.4. KOHTPO/1b 33 Ka4eCcTBOM NPeAoCTaBAeHNA YCAYT:

5.4.1. VcnonHuTenem OCyLWEeCTBAAETCA KOHTPOJIb 33 KavyecTBOM YCayr, nNpefoCTaBAAeMblX
Cneumanuctamm McnonHuTena, m uMx COOTBETCTBME OOWMM CTaHAApTaM OKasaHuA ycayr B chepe
NCUXONOTUN.
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5.4.2. B cnyyae, ecnm KAneHT cumTaeT, 4yto Ycayrm 6biamM npeaocTaBaeHbl eMmy He KayeCcTBEHHO
n/Mnn NpenocTaBieHHble YCyrM He COOTBETCTBYIOT OOLLMM CTaHAAPTaM OKasaHua ycayr, KAneHT Bnpase
0bpatuTbea K McnonHutento ¢ »kanobo ¢ McnonbsoBaHMem cpeacTs TenedOHHOM CBA3M NN SNEKTPOHHOM
nouYTbl, pasmelleHHbIX Ha OdunupmanbHom cante MicnonHuTens.

5.5. MpepgocTtasnenne Ycnyr WcnonHutenem moxkeT ObiTb MNPUOCTAHOBAEHO B CBA3M C
NPOW3BOACTBOM HEOBXOAMMbBIX PEMOHTHbIX W NPOPUAAKTUYECKMX paboT, a TakxKe B C/ayyasx,
YCTQHOBJIEHHbIX MPAaBOM TEPPUTOPUM OKazaHua Ycayr, o dYem KiaveHT yBeAOMANAETCA B NOPAAOKE,
YTBEPKAEHHOM VIcnoNHUTENnEeM.

5.6. ObpalueHmna KnneHta no Homepy TenedoHa LIOK, a TakKe Yyepes MHble KaHasbl CBA3M MOTYT
HbITb 3anmMcaHbl, 3apUKCUMPOBaAHbI, COXPAHEHbI B LENAX NMOMHOLEHHOIO OCYLLECTBAEHWA AeATENbHOCTM MO
npeaocrtasneHuto Ycayr. OcyllecTsnaa 3anpoc Ha nosiydyeHue Ycayr, npeaycmoTpeHHbIX [pasBuiamu,
KNAneHT BblparkaeT cBoe cornacke Ha cbop, XpaHeHWe, UCMO/b30BaHME, HAKOMIAEHWE, YHUUTONKEHUE,
TPaHCrpaHWYHYlO Nepefadvy 3anmceil pa3roBOPOB, B KOTOPbIX OH y4acTByeT. PacmpocTpaHeHWe 3anucu
pa3roBopa, MHON MHOPMaLLMKM, KacatoLenca noaydeHms Yeayr ¢ ydactmem KnmeHTa, A0oNyCcKaeTca TONbKO
nocsae NpeaocTaBAeHMA Ha TO MUCbMEHHOro cornacma KnnexTa.

Cratba 6. Nepuop okasaHua Ycayr

6.1. Mepuoa oKasaHua Ycayr onpeaenserca corsacHo BbibpaHHoro KaneHtom [akeTta ycayr um
NCYMCNAETCS, HAYMHAA CO AHA, CAeaytoLLero 3a AHemM BHeceHns ABOHEHTCKOro naaTexa 3a npuobpeTeHme
CeptnduKaTa, 1 nctekaet B 24:00 4acoB NocAeAHEro KaneHAapPHOro AHA CPOoKa.

Cratba 7. MopsagoK UcumceHusa CPOKOB OKasaHuAa Ycayr

7.1. CpoKM OKasaHMA YCAyr, YCTAaHOBAEHHbIE B AHAX, Ha4YMHatOT mcumcnateca ¢ 9:00 yacos no
MockoBcKOoMy BpemMeHW pabouyero AHA, cnefylowlero 3a KaneHZapHbIM AHeM duKkcaumm 3anpoca Ha
oKaszaHue Ycayr, ecan [paBuMnamm He YyCTaHOBAEH WMHOW MOPALOK MCYUCNEHMA CPOKOB A8 OKa3aHWA
KOHKPETHbIX YCAyr.

7.2. CpOKM OKasaHuA YCiyr, YCTaHOBJ/IEHHbIE B 4acax, HaYMHAIOT WMCUMUCAATLCA C MOMEHTA
nocTynaeHma 3anpoca.

7.3. MomeHTOM noOCTynaeHMa 3anpoca ABAAETCA MOMEHT  dMKcauum  crneumanbHbIMK
TEXHUYECKMMU cpeacTBamm McnonHutena 3anpoca B MNpefyCMOTpeHHOM [lpaBuaamu  AOMYCTUMOM
dopmaTe, BKAtOYas cobntogeHne KnneHTom Bcex TpeboBaHMI B OTHOLIEHWWM ODObEMA, A0CTAaTOYHOCTY,
[0CTOBEPHOCTM, NPABOMEPHOCTU U UHbIX TPebBOBaHMIA B OTHOLIEHUWN JOKYMEHTOB, CBEAEHUN U AAHHbIX.
NcnonHuTtenb pernctpupyeT 3anpockl B Pa3yMHbIe CPOKM.

7.4. B HacToAwmx lNpaBunaax No4 KBapTaJom MOHUMMAETCA KaneHAapHbIM KBapTan, Noa Mecalem
NMOHMMAETCA KaNeHAAPHbIN MecAL, NoA AHEM NOHMMaeTCA paboyumnin AeHb TEPPUTOPUM OKa3aHUA YCAyr.

Cratba 8. Cpoku oKasaHus Ycayr

8.1. Ycayrn no 3anpocam, noctynuewnm Ao 09:00 paboyero AHA NO MOCKOBCKOMY BPEMEHMU,
npeaoCTaBAAOTCA B 3TOT e pabounit aeHb ¢ 09:00 oo 21.00.

8.2. Ycnyrmn no 3anpocam, noctynuswnm nocne 21:00 paboyero AHA NO MOCKOBCKOMY BPEMEHM,
npeaoCTaBAAOTCA Ha caeayowmi paboumii aeHb ¢ 09:00 a0 21.00 N0 MOCKOBCKOMY BPEMEHMU.

8.3. Ycnyrm no 3anpocam, NOCTYNMBLIMM B BbIXOAHblE AHM, NPEeAOCTABAATCA Ha CAelytoLimi
paboumit geHb ¢ 09:00 a0 21.00 NO MOCKOBCKOMY BPEMEHM.

8.4. B oTaenbHbiXx caydasx (no Bonpocam, Tpebylowmm  AOMONHUTENBHOTO  U3yYeHUA)
npefocTaBieHne Ycayr MoOxeT OblTb OTCPOYEHO, HO B t0HBOM caydyae He bHonee yem Ha 2 (4Ba)
KaNeHAapHbIX AHA.
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8.5. lna nonydenma Ycayr KNMeHT 40/1I)KEH MMeTb COOTBETCTBYHOLLME NPOrpaMMHble 1 annapaTtHble
CPe/CTBa, B OTCYTCTBME KOTOPbIX HE CyLLeCTBYET 0O beKTUBHOM BO3SMOKHOCTM OCYLLECTBAEHMSA 3anpoca Uam
NoNy4YeHUA pesy/ibTaTa OKa3aHWA YCayr.

8.6. Heobxoammbim yciosnem odopmnenma McnonHuTtenem 3anpoca Ha npenocrasnieHme Yeayr
ABnAeTcA Hannume y Knmenta aericreytowero CepTuduKkaTta, No4 KOTOPbIM NOAPA3yMEBAETCA, B TOM YACAE,
obnafaHne BCeMW WAEHTUOUKAUMOHHBIMW [JaHHbIMKW, 33 WCKAOYEHMEM C/ly4aeB HeNpPaBOMEPHOro
3aBnageHnsa CepTudmKaTom.

8.7. MakeTom ycnyr, BblIOpaHHbIM KaneHTOM, MoKeT ObiTb NpeayCcMOTPEH MHOM CPOK OKa3aHus
Ycnyr. WHble CPOKM OKasaHua YCayr, a TakKe O0COBEHHOCTM UX WMCYMCAEHMA TaK¥e MoryT ObiTb
npeaycmoTpeHbl B puaoxkeHuax K HactoAwmm lpasunam, noAnexalmm npumeHeHuto K Jlorosopy ¢
KOHKPETHbIM KnneHToM.

CraTbs 9. TpeboBaHMA K KOMMYHMKaLMAM

9.1. Homepa TenedoHOB, afpeca 3/1eKTPOHHOM MOYTbl U MHAA KOHTaKTHO-aApecHaa nHdopmMaLma,
HeobxoaMmaa AOnA NoAydyeHuA YCayr, ycCTaHaBAMBaeTcA McnosHWTenem W COAEPNKUTCA Ha caiTe
McnonHutens, a Takke B CepTuduKaTte. B cnydyae M3MEHEHMA COOTBETCTBYHOLWIEN KOHTAKTHO-aApecHOM
MHPOPMALMM MPUOPUTETHOW ABAAETCA MHbOPMaLMA, pasmelleHHasa Ha caite McnonHutens. Bce
KOHTaKTHble PEKBU3UTbI (HOMepa TenedOHOB, aZpeca 3/IEKTPOHHOW MOYTbl, PAaBHO Kak /obble UHble
npegoctasnsemble KNMEHTOM CBEAEHMSA) PACLEHMBAIOTCSA KaK KOPPEKTHbIE, NpUHaAexalime KaneHTy u
OOCTyMHble Ona KAneHTa, B CBA3W C YeM OCYWeCTBeHWe TenedOHHbIX M MHbIX KOMMYHMKALMOHHbIX
BbI30BOB, MPEAOCTaB/IEHNE 3/EKTPOHHON W MHOM KOPPECNOHAEHUMW C MCMOAb30BaHMEM AaHHbIX
PEKBM3NTOB MPU3HAETCA OCYLLECTBAEHMEM KOMMYHMKaLMK C KaneHTom.

9.2. na oKazaHWA COOTBETCTBYOLWMX Ycayr CneumanmncT OCyLLeCTBAAET HE MeHee ABYX MCXOAALLMX
BbI30BOB B TeYEeHMe Yaca Ha TenedOoHHbIN HoMep KAneHTa, yKa3aHHbI MM Npu 3anpoce Ha OKasaHwue Ycyr.
Mpn HegoCTyNMHOCTM KAneHTa nMpu TaKMx BbI30Bax YCAyra CYMTAETCA He OKa3aHHOMW B OTCYTCTBME BMHbI
NcnonHutensa. KnmveHT Bnpase 06paTUTLCA C aHANOMMYHbBIM BOMPOCOM MOBTOPHO, B TAKOM C/ly4ae CPOKM
HaYMHAIOT MCUMCNATLCA 3aHOBO.

9.3. MNpeaocTaBaeHne yBeAOMAEHUI, Pe3ybTaTOB OKa3aHMA YCAYT, UHbIX CBeAEHUI U AAHHbIX C
MCNONb30BaHMEM APYIMX PEKBM3MTOB A0MYCKAETCA NPWU YCAOBUW NpeaBapuUTeNbHOro MX COrnacoBaHMA ¢
NcnonHutenem NPUMeEHMUTENbHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

9.4. Mpwn ncnonb3oBaHMK Ycayr KanMeHT He Bnpase: - nepenaBatb A0ObiM cnocobom AaHHbIe,
KOTOpble  ABNAIOTCA  HE3aKOHHbIMM,  BPEAOHOCHbIMKM,  KNEBETHUYECKMMM,  OCKOPOHAAIOLLIMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYIOLWMMA (MW ABAAIOWMMMUCS NponaraHAon) HacuaMe U KecTOKOCTb,
HapywawT npasa  MHTENNEKTya/bHOW  COBCTBEHHOCTM, MNpONaraHAMpyloT  HeHaBMCTb  W/uau
OMCKPUMMHAUMIO  Nlo4eN MO pacoBOMY, 3THMYECKOMY, MOJ0BOMY, PEeAUTMO3HOMY, COLMaIbHOMY
NpW3HaKam, coaep:at ockopbneHuna B aapec Kakux-Ambo AuL, AWM OPraHW3aumii, COAepPKaT 3NEeMEHTbI
(MAn ABNAKOTCA NponaraHAon) nopHorpadun, PasbACHAT MNOPAAOK WM3rOTOBAEHMA, MPUMEHEHUA WM
MHOTO WMCMNOJIb30BaHWA HAPKOTMYECKMX BELLECTB WAM WX aHA0roB, B3PbIBYATbIX BELLECTB WM MHOTO
OpY*KWA; - BblAaBaTb cebs 3a Apyroro YeaoBeKa AN NPeacTaBUTENS OpraHn3aummn n/mamn coobuiectsa bes
[0CTaTOYHbIX Ha TO MpPaB, B TOM YMC/e 33 COTPYAHUKOB MICMOAHUTENS, a TaKKe NPUMeHATb Ntobble apyrne
dopmbl 1 cnocobbl HE3aKOHHOTO NPEACTAaBUTENBCTBA APYIVX WL, - NepeaaBaTb NtobbiM cnocobom Kakume-
NMBO MaTepuanbl, codepKalliMe BMPYCbl UM APYrMe KOMMbOTEPHbIE KOAbl, dalabl MAM Nporpammsl,
npeAHa3Ha4yeHHble 418 HapyWeHMUs, YHWUYTOXKeHUs nnbo orpaHuueHna ¢yHKUMOHaNbHOCTM toboro
KOMMbIOTEPHOrO MAM TENEKOMMYHMKALMOHHOrO 060pyaoBaHMA, UM MPOrpamm, A8 OCYLLeCTBAEeHUA
HECaHKLUMOHMPOBAHHOrO A0CTyMa, B TOM 4MCAe MyTEM Pa3MELLEHMA CCbIJIOK Ha BbllEYKA3aHHYHO
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NMHOOPMaLMIO; - MHbIM 0DBPa3oM HapyLlaTb TpeboBaHMA 3aKOHOAATENbCTBA TEPPUTOPUM OKasaHms Ycayr
NPV OCyWEeCTBAEHNN MHPOPMALMOHHOTO 0bMeHa.

Pazaen IV. KoHounaeHumanbHan nHbopmaums

Cratbsa 10. MNepcoHanbHas MHopmaLus. MNepcoHanbHble AaHHblie KaneHTos

10.1. KnueHT, npuobpetas MakeT yeayr n/mnv aktmsnpysa CepTuduKaT, BbipaxKaeT cBOe coracue
Ha Mcnonb3oBaHWe 1 06paboTKy MicnoNHUTeNeM CBEAEHMIN O €ro NepcoHasbHbIX AaHHbIX B COOTBETCTBMM C
3aKoHogaTenscTBOM Poccuinckon degepaumm 1 ana uenein opraHnsaumm ncnoaHeHma lorosopa.

10.2. UcnonHutenb ocyulectsnseT o6paboTKy NepcoHasbHbIX AaHHbIX KAMEHTOB, a TaKKe WMHbIX
L, OEVCTBYIOWMX OT UMeHN KnneHTa, B COOTBETCTBMM C MONOKEHMAMM A NCTBYIOLWErO 3aKOHOAATEIbCTBA
Poccuiickon @egepaLumm 0 3almTe NepCcoHaNbHbIX AaHHbIX, HACTOALMX [TpaBWA, @ TaKXKe JJOKaNbHbIX aKTOB,
NpUHUMaeMbIx VicnonHutenem.

10.3. UcnonHutenb obpabaTbiBaeT nepcoHasbHble AaHHble KAWMEHTa, WMHbIX AWL, CBEAEHMUA O
KOTOPbIX NpefoCcTaBuA KAneHT.

10.4. UcnonHuTenb ocyllectsnaeT cbop n 06paboTKy NepcoHanbHbIX aHHbIX B CAEAYIOLLMX Lensax:

10.4.1. UpeHTUdMKauma KnmenTa;

10.4.2. MpeaocTaBneHne KAMeHTy NnepcoHanm3npoBaHHbIX YCAYT;

10.4.3. Yay4lweHune KavyecTBa Ycayr, ya00CcTBa UX UCMO/1b30BaHMsA, Pa3paboTKka HOBbIX MPOAYKTOB U
Yenyr;

10.4.4. NMpoBeageHMe CTaTUCTUYECKMUX N UHBIX UCCAe0BAHMNIA, Ha OCHOBE 00e3/IMYEHHbIX AaHHbIX.

10.5. MpuHnmaa ycnosuma HacToAwmx lMpasma, KanMeHT cornawaerca ¢ 7em, 4to McnonHutens
ocylecTsnfeT cbop, XpaHeHWe, MUCMob30BaHME, CUCTEMATM3aLUMIO, HAKOMEHME, PacnpoCTpaHeHue, a
TaKXe MHbIM 06pa3om 0HpabaTbiBaeT NepcoHanbHble AaHHble KAMEHTOB ANA Lenel, yKasaHHbix B N. 10.4.
HacToAwwmx Mpasu.

10.6. MepcoHanbHas MHbOpMaUMa KnveHTa xpaHutca M obpabaTbiBaeTca McnonHutenem B
COOTBETCTBUU C YCIOBUAMM HACTOALLMX [1paBM, a TaKXKe I0KANbHbIX aKTOB, MPUHUMaEMbIX ViIcnonHuTenem,
OENCTBYIOLWMX B OTHOLLEHUN BCeN MHbOPMALMM, KOTOpYto MCNonHUTENb MOMKET NOAYy4YMTb O KaneHTe B
npoLecce N0ab30BaHUA YCayramu.

10.7. Wcnonb3oBaHWe Ycayr o3HayaeT 6e30roBopoyvHoe cornacne KaneHTa ¢ MOMOMKEHUAMM
HACTOALLLEN CTaTbM U yKa3aHHbIMM B HEWN YCN0BUAMM 06PabOTKM ero NepcoHasbHbIX AaHHbIX, 1 C TTOAUTUKOM
KOHdMAeHUMaNbHOCTN McnonHuTens, onybamkoBaHHo Ha CaiiTe.

10.8. UcnonHutenb He 06A3bIBAaETCA MPOBEPATb [OCTOBEPHOCTb MEPCOHANbHON MHOOPMALIMK,
npeaocTaBNAemoin KNMeHToM, 1 He OCyLLLECTBAAET KOHTPO/1b 33 Ero AeeCcnocobHOCTbIO, 0AHAKO UCXOANT K3
TOro, 4T0 KAMEeHT npenocTaBaseT [AOCTOBEPHYHO WM AOCTAaTOYHYHD MNEPCOHasbHYD MHPOopMauuio
noaAep:KMBaeT 3Ty MHOOPMALMIO B aKTyaNbHOM COCTOSHMMN.

10.9. VcnonHuTenb cobupaeT U XpaHUT TONbKO Te NepcoHasibHble AaHHble, KOTOPble HEOHXOAMMbI
018 OKazaHmA YCnyr.

10.10. McnonHuTENb NPUHMMAET HEOBXOAMMbIE M 0CTAaTOUYHbIE OPraHM3aLUMOHHbIE M TEXHUYECKME
Mepbl ANA 3aMTbl NepcoHanbHoOM nHGopMaLmm KnmeHTa oT HENPaBOMEPHOrO AN CAYYaHOro A0CTyNa,
KOMMPOBAHMA, PAaCNpPOCTPAHEHMA, a TaKKe OT MHbIX HENPaBOMEPHbIX AEUCTBUI C HEN TPETbUX AL,

10.11. KnneHT BbipakaeT cBoe cornacue MCnonHutento Ha xpaHeHue mHdopmauuum o cebe m
OKa3aHHbIX YCyrax ¢ Lenbto KOHTPONA KavecTBa Ycayr, 06paboTky yKaszaHHON MHOOPMALMM C MOMOLLLbIO
CBOMX MpPOrpammMHO-annapaTHbIX CPeAcCTB, BKAOYaA cHOP, CMCTEMATM3ALMIO, HAKOMAEHUE, XPaHeHwue,
yTo4YHeHWe (0BHOBNEHME, M3MEHeHMe), UCNONb30BaHWE, PAcMpoCTpaHeHWe (B TOM 4Yucie nepegady,
BK/ItOYAA TPAHCTPaAHWYHYO nepeaady), obesnnumBaHne, BNOKMPOBAHME U YHUUTOXKEHWE MEPCOHA/bHbIX
OAHHbIX.
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Paspen V. MNpaBa n 06a3aHHocTM CTOPOH

Cratba 11. NpaBa KnneHta

11.1. MNonb3oBaTbCA Ycayramm B TeyeHWe BCero CPOKa OKasaHuAa YCayr, onpenenaemoro B
COOTBETCTBUM C BbIBpaHHbIM KnneHTom MakeTom ycayr.

11.2. Coobuiatb McnonHuTento 060 BCex cyvasx HenpeaocTaBAeHnsa Ycayr nam npefocTaBaeHmna
Ycnyr HeHad/leXKallero KayecTBa, a TaKKe HeKoppeKkTHoro obpalleHns co cTopoHbl Cneumanucra
NcnonnuTtena.

11.3. TMonyyaTb HeobxoauMmMytd W [AOCTOBEPHYKD MHbopmaumio 06 WcnonHutene, obbveme
npeaocTaBAAeMbIX YCAYT, a TakKe MHY MHbOPMaLMIO, CBA3AHHYIO C NpeaoCcTaBAeHneM YCayr.

Cratba 12. O6a3aHHOCTU KnneHTa

12.1. MpepocTtaBnatb MCNOAHUTEND MOAHYIO W AOCTOBEPHYD MHOOpPMaUMIO B LENax
naeHTUdMKaumm KameHTta n npeaocTaBaeHns emy Ycayr.,

12.2. Mpw nepsom obpalleHnn K McnonHuTento npedoctasuTb Heobxoaumyto ana uenen n. 10.4
HacToAlMX MpaBMA MOEHTUPUKALMOHHYI MHbOPMaUMIO, NPEACTaBAAIOLIYI0 COBOKYMHOCTb YHUKabHbIX
[OaHHbIX, YKa3aHHbIx B CepTuduKaTe M nepcoHanbHol MHbopmaumm KaneHTa.

12.3. He HapywaTb TpeboBaHMin 3aKkoHOAaTenbcTBa Poccuiickon Pepepaumn, a  Takke
0OLENPUHATLIX HOPM MOPa/M U HPABCTBEHHOCTU NPK 0bpaLLeHnn K MicnonHuTeto 3a nosiydeHmem YCayr.

12.4. He ponyckaTb MNONb30BaHWe YCAyramu AvUamu, He ABAAWMMWUCA KaneHTamu B
COOTBETCTBUM C HacToAwmMMM [TpaBuaamu.

12.5. MpenocTaBuTb NOHYIO M AOCTOBEPHYIO MHDOPMALMIO, OT KOTOPOK ByAeT 3aBUCETb KAYeCTBO
npeaoCcTaBAeHHON Ycnyru;

12.6. MpeanpuHATL BCe HEOOXOAMMOEe W 3aBucAllee OT Hero Anaa obecrneyeHus yCTOMYMBOro
TENEKOMMYHUKALIMOHHOTO COeAMHEHMA B Caydae obpalleHna K VCNOAHUTENO 33 YCTHOW M/Man BUAOeo
KOHCY/NbTauUMen;

12.7. O3HaKOMUTbLCA C COAEPHKAHMEM HACTOALLMX [1paBu/1, B TOM YUCE B OTKPLITOM A40CTyMNe B CETU
NHTepHeT Ha OduumanbHoOMm caliTe McnonHutens.

12.8. Hectm wuHble 06A3aHHOCTM, NPEAYCMOTPEHHbIe  HacToswuMmu  [paBuaamm  ©
3aKoHoAaTeNbcTBOM Poccuninckoin deaepaumm.

12.9. Ecam He ykaszaHo uHoe, KaneHT o0b6AsyeTcA He AeMOHCTPMPOBATb, PachpOCTPaHATb,
nybMKOBaTb, BOCMPOU3BOANTD, AyHAMPOBaTh, KOMMPOBATb, CO34aBaTb NPOMU3BOAHbIE PABOTbI, U3MEHATD,
npoAaBaTb, NepenpoaaBaTb, UCMOAb30BATb, MAM NepeaBaTb B AOObIX KOMMEPYECKMX M WMHbIX UENAX,
Mmobyto Yactb CalTa u/unam nobyro nHbopmaumio, onybamnkosaHHyo Ha CaltTe MicnoaHutens.

Cratba 13. NpaBa UcnonHutena

13.1. MpuBneKaTb TPETbUX UL, ANA OKa3aHKWA Ycayr KaneHTam.

13.2. MNMpoBepATb NpeAcTaBNeHHYO KAMeHTOM MHPOPMaLMIo, a TakXKe BbiNONHeHWe KaneHTom
YCNOBUIN HacToAWMX NpaBum.

13.3. MpurocTaHaBAMBaTb OKa3aHWe YCayr Ha nepmoa NpoBEPKM BbINOAHEHUS KAMEHTOM yC0BUMA
Mpasun Npu BbiABNEHNN 0OOCHOBAHHOIO NOAO3PEHMA B HAPYLWEHUN KNAMEHTOM MONOXKEHMIN HACTOALLMX
Mpasun.

13.4. OTKa3aTb KAneHTy B NpeaoCTaBAeHUM YCAYTK B CAyYaaAX, Koraa:

13.4.1. KnneHT HapyLwaeT yCA0BMA HacToAWwmx [pasui.

13.4.2. MonyyeHune YCayrn Bbi3BaHO NPOTUBONPABHbIMKU MHTepecamm KaneHTa.
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13.4.3. OkasaHue Ycayrn nosnedyetr HapyweHue KcnonHutenem TpeboBaHWIM MPUMEHMMOrO
3aKOHOZAATENbCTBA, @ TaKXKe NPUHATLIX B 0DLLECTBE HOPM HPABCTBEHHOCTU M MOPAN.
13.4.4. Oka3zaHue Ycayru HapyLllaeT npasa M 3aKoHHble NHTepeckl cnonHuTenA.

Cratba 14. O6s3aHHOCTM NcnonHutena

14.1. Oka3blBaTb KauveHTy no 3anpocy Ycayrm B MnopAanKe U Ha YCNOBUAX, NMPenyCMOTPEHHbIX
HacToAwMmMmKM [MpaBUaIaMn, COOTBETCTBYIOWMM [lakeTom yCayr M 3aKoHOAATe/IbCTBOM  POCCUMCKOM
denepaumm, 3a UCKNKOYEHNEM CYyYaeB, NPeaycMoTpeHHbIX N. 13.4., n. 19.3. HacToawmx Npasua.

14.2. lMpepoctaBnaTb KAMEHTY CNpPaBOYHO-KOHCY/bTAUMOHHbIE YCAYrM MO BOMNPOCAaM OKa3aHuA
Yeayr.

14.3. ObecneunTb KNMEHTY BO3MOMKHOCTb 03HAaKOMUTBLCA C HACTOALWMMM paBuiamm, pasmecTms
MX B OTKPbITOM A0CTyne B ceTn MHTepHeT Ha OduumanbHom cante McnonHuTens.

Paspgen VI. MNpouune ycnosusa

Cratba 15. YperynnposaHue cnopos

15.1. Bce pasHornacuMa WAM Cropbl, KOTOPblE MOTYT BO3HWKHYTb B CBSI3M C MPUHATUEM W
MCNofHeHMEeM HacToAwmMx Mpasua, ByayT No BO3MOMKHOCTU PEryMpoBaTbCca NyTem neperosopos. Ecam
corfacMe no KakuMm-1Mbo npuumMHam He 6yaeT AOCTUIHYTO B XOoA4e A0CyAebHOro yperyimpoBaHus
(obazaTenbHO BKAtOYatoWero B cebsd, MOMMMO MEPeroBopoB, npeabsBieHMe KAMeHTOM npeTeH3uu B
NMMCbMEHHOM BME MO afpecy MecTa HaxoXKaeHua MCcnonHuTens u ee paccMoTpeHme McnonHuTenem), To
BCE CMnopbl Mexay McnonHutenem u KAMEHTOM paccMaTpuBaloTcA B CyAe MO MECTYy HaxoAeHus
Ncnonnutena.

15.2. CpoK paccmoTpeHus npeteHsun (MHoro obpatleHns) KnmeHta coctasnset 30 (TpuauaTtb)
KaseHJapHbIX AHEl ¢ AaTbl NOAyYeHUa NpeTeH3nn (MHoro obpalieHuns) McnonHuTenem.

15.3. Ecaun Kakoe-nmbo nosoxkeHue HacToAuwmx Mpasua byaeT nNpUM3HaHO CyA0M KOMMETEHTHOM
IOPUCAMKLMWN HEAENCTBUTEbHbIM, CTOPOHbI COMNALLIAOTCA C TeM, YTO CyA, AO/IKEH CTPEMUTLCA BOMIOTUTb
B KM3Hb HAMEPEHUS CTOPOH, KaK 3TO OTPaXKeHOo B HACTOALMX paBuaax, a Apyrne nosioKeH1a HacTOALLMX
MpaBWA OCTaloTCs B CUE.

Cratba 16. O6¢cTOATENBLCTBA HEMPEOAOMMON CUbI (hopc-markop)

16.1. CTOpOHbI 0CBODOXKAAKTCA OT OTBETCTBEHHOCTU APYr nepes, APYrom 3a HEUCNOAHEHUE UK
HeHad/exKallee WUCMNosiHeHMe YCAOBWMA HacTosllero [loroBopa, €ciuv Takoe HEUCMNOSHEeHWe WK
HeHad/exallee MCNoMHeHWe MpPoM30LWA0 B Nepuoj AeWCTBUA OOCTOATENbCTB HEMpPeoaoMMOM Cubl
(bopc-marxkop).

16.2. dopc-maxkopHble 06CTOATENLCTBA - 3TO 0OCTOATENbCTBA, BO3HUKIIME BCAEACTBUE COObITUIA
3KCTPaoPAMHAPHOIO XapaKkTepa, KoTopble He MOTK ObiTb MPeayCMOTPEHbI U KoTopble CTOPOHbI He MOT/IU
npeaoTBPaTUTb, HanpMMep, NoXKap, HaBOAHEHME, LTOPM, Mblaesble Bypu, 3eMNeTPACeHME, 3acyXn Uan
Opyrve nNpuUpoAHble SABMEHWUA, a TaKKe BOMHbI, OrpaHWYeHUs WAM CaHKUMM MobbIX rocyaapcTs,
npousollesine ae-tope uanm ae-bakTo, AEMCTBMA MAM OTKasbl /IHOObIX FOCY/ApPCTBEHHbIX BAACTEMN,
6noKaabl, 3abacToBKM, caboTax, DecnopsaoK, MATEXN, 3aJeP*KKU aBMAPENcoB, Apyrne AenCTBUA MUAK
cobbITUS, MPU YCNOBUKW, YTO 3TU OOCTOATENbCTBA BAMAIOT Ha BbiNOAHeHWe CTOPOHOW AOrOBOPHbIX
0043aTeNbCTB M B MX BO3HMKHOBEHMM OTCYTCTBYET BMHA CTOPOHbI, KOTOPOW TaKkMe OBCTOATEeNbCTBA
NMoMeLLIa M BbINOIHEHMIO CBOEro 0bA3aTeIbcTBa Mo HacToAlemy Jorosopy.

16.3. Mpy BO3HMKHOBEHMM GOPC-MAKOPHbIX 0BCTOATENLCTB ANA OHOM M3 CTOPOH NO HaCTOALLEMY
[oroBopy, oHa obs3aHa He No3aHee CEMWIHEBHOrO CPOKAa CO AHA MX HACTyMAeHWA MUCbMEHHO
NPONHPOPMMPOBATb APYryH CTOPOHY O Ha/IMUMKU TaKMX ODCTOATENbCTB, MPENATCTBYIOWMX BbIMOJHEHWNIO
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HacToAuero JloroBopa. B cnyyae Hecornacma NpoOTUBOMNO/IOKHOM CTOPOHbI 06 OTHECEHMM 0OCTOATENLCTB K
dopc-maxkopHbIM, BOMpoc 06 onpeaeneHUn 3TUX OBCTOATENLCTB KaK POPC-MaXKOPHbIX A0KeH ObITb
peleH crneunanbHO YNO/JHOMOYEHHBIM OPraHOM MyTeM MPeAoCTaB/leHMA aKTa NOATBep:KAeHuUA dopc-
MaKOpPHbIX 06CTOATENBCTB.

16.4. Echm coobuieHne o popc-maxkopHbIX 06CTOATENbCTBAX OTCYTCTBYET, CTOPOHbI TEPAOT NPaBo
ccbinaTbCs Ha Gopc-MakopHble 0OCTOATENbCTBA B C/ly4ae HEBbINOJIHEHMA CBOMX 00A3aTeNbCTB MO
HacToAweMmy [lorosopy.

16.5. Cpok BbinonHeHuss CTopoHoW 0683aTenbCTB Mo HacTtosawemy J[orosopy oOToABMraeTca
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOTrO AEMCTBOBANM TaKkme 06CTOATENbCTBA 1 X MOCAEACTBUA.

16.6. Ecnm dopc-markopHble obctoaTensctBa anatcs 6onee 14 (YeTblpHaaLaTh) KaneHAapHbIX
OHeWn, To Kaxaad CTopoHa MMeeT NpaBoO PacTOPrHyTb HacToAwmMi JoroBop B O4AHOCTOPOHHEM MOPAAKE,
npeaBapuTebHO yBeAOMMB 00 3TOM Apyryto CTOPOHY He meHee, Yem 3a 7 (cemb) aHel. Mpu aTom CTOPOHBI
TepAT NpaBo TpeboBaTb APYr OT APYra BO3MELLEHWA BO3MOXKHOTO yulepba.

Cratba 17. YuacTve B peKnamHbIX akUmUAX

17.1. KnneHT npeaocTaBnseT MCnonHWMTENt0 CBOe cornacue Ha nosydeHue uHbopmauum u
pPeKNaMHbIX MaTepunanos ob ycayrax MCnonHUTensa, akumax U MeponpuUsaTUAX, CBA3AHHbLIX C AeATeNbHOCTbIO
NcnonHuTtens nytem otnpasneHma MicnoHuTenem cooTBeTcTByowmx SMS - coobLieHnin 1 yBeaoMAEHN
Ha 3/IEKTPOHHYIO NoyTy KnmeHTa.

17.2. KnneHT cornawaetcs Ha 6ecnaaTHOe MCNOAb30BaHWE NPeaoCcTaBAeHHON MM MHbOopMaUUM O
cebe McnonHUTENEM C MapKETUMHIOBOM W/Man Mmobon Apyrol Uenbld MeToAamMu, KOTopble He
nNpoTMBOpPEeYaT 3aKoHoAaTenbcTBy Poccuiickon Pepepaunn (B T.4. nyTem nepenadm TPETbUM NULAM),
Hanpumep, Ha 6OecnnaTHOe WCMOMb30BaHME WMEHM, damuanm KaneHTa, WMHTEpBbIO MO0  ApYrux
MaTepuasioB O HEM C PEKJIaMHON/MapPKETMHIOBON Le/blo, B T.4. NpaBo nybsamKkaumm (B T.4. €ro UMeHu) B
CMMW, ntobbix neyaTHbIX, ayauMo- U BuAeomaTepuanax, uHTepsbio M3 CMMW, a Take A1a OTNpaBKM
MHbOPMaLMKM, COOBLLEHNN (B T.4. PEKNAMHOrO XapakTepa) Ha TeppuTopun Poccuiickon deaepaumn B
TeyeHve aeinctema [lorosopa, M Takoe MCMNO/b30BaHME He OyaeT BO3MEeWaThcA KAMEHTY W/Man MHbIM
TPETbUM NIULLAM.

17.3. KnneHT noaTBep)KAaeT, YTO NpPeocTaBAseT Takoe corflacMe B COOTBETCTBMM cO CT. 18
®enepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-®3 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa oT 7
niona 2003 r. Ne 126-®3 «O cBazm».

Cratba 18. 3aBepeHua 1 rapaHTum

18.1. 3akntoyeHnem [oroBopa OKasaHua ycayr B cdepe MCMXonormm Ha aboHeHTCKOM ocHoBe
KAneHT rapaHTMpPYyeT, YTO HA MOMEHT ero 3akat4eHua:

18.1.1. neecnocobHocTb KAneHTa HMKOMM 06pa3oM He orpaHMYeHa, M OH MMEET NOHOE, HUYEM
He OrpaHWYeHHOE, NPaBO 3aKAOUYMTb M BbINOSHUTL 3TOT [lOroBOP M OTBEYATb NO CBOMM 0053aTeNbCTBAM;

18.1.2. KnneHT 3akntoyaeT JJoroBop oKasaHus ycayr B chepe ncmMxonormm Ha aboHeHTCKOM ocHoBe
He noA BAMAHMEM OWKMOKKM, 3abnyxKaeHuA, oBbMaHa OTHOCUTENbHO ODCTOATENbCTB, KOTOPblE WMMET
CYLLLECTBEHHOE 3HAYeHME, a TaKKe He NoJ BAMAHMEM TAXKENOro A1A Hero obCcToATeNbCTBa;

18.1.3. ycnosusa gaHHoro Jlorosopa KAMeHT cYMTaeT BbIroAHbIMKU ANA cebs;

18.1.4. KnneHT He BBOAMT HamepeHHO WcnonHuTena B 3abnyKaeHMe OTHOCUMTENbHO
06CTOATENbCTB, KOTOPbLIE MMEIOT CYLLECTBEHHOE 3HaYeHMe; 0bMaH MMeeT MecTo, ec/iv CTOPOHa OTPULLAET
HaAn4ne oO6CTOATENbCTB, KOTOPble MOTMYT MPenATcTBOBATb 3aKatouveHuto [oroeBopa, WAM ecau OHa
3aMauMBaET UX CYLLECTBOBAHWE;
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18.1.5. KnneHT 3aknto4aeT JJoroBop okasaHua ycayr B chepe ncnmxonormm Ha aboHeHTCKOM oCcHoBe
B COOTBETCTBMM CO CBOMM BO/IEU3bABAEHMEM HE3 NPUMEHEHMA K HEMY QU3NYECKOTO UM NCUXMYECKOTO
[aB/IeHUA CO CTOPOHbI ICMONHUTENA UM CO CTOPOHbI TPETLUX NINLL;

18.1.6. nepep, 3akntodeHnem JloroBopa okasaHua ycayr B chepe ncuxonormm Ha aboHeHTCKOM
OCHOBe KAMeHT g0MKHbIM 06Pa3oM M B AOCTYNHON GopMe 03HAKOMUICA CO BCEMM YCIOBUAMM HACTOALLMX
MpaBua, WX TMOAHOCTbIO W OAMHAKOBO C MCNoAHMTENeM NOHMMAET, CUYMTAEeT CnpaBed/IMBbIMM,
a[,eKBaTHbIMM, PA3YMHbIMWN M HUKAKMX BO3PAKEHMUI K HUM HE MMeET.

CraTba 19. 3aknto4nTENbHBIE NONOXKEHNA

19.1. CTopoHbl 6€30T3bIBHO MOATBEPKAAIOT, YTO HACTOAWMIA JOroBOP CTOPOHbI 3aKAUYMUAN B TOM
ymcne Ha OCHOBaHMM NpUMHLUMNE «cBOBOoAbl AoroBopay. CTOPOHbI TakKe 6e30T3bIBHO NOATBEPKAAIOT, YTO
NONOXeHNA HacToAwero Jorosopa MM MOHATHbI, ABAAKOTCA Pa3yMHbIMWU U CMPAaBEA/IMBbIMU.

19.2. obas mnHdopmauma Ha cailTe https://vipsy.online/ (BKAtOYas, HO He OrpaHM4YMBanACH
OAHHbIMK, TeKCTaMu, MNPOrpaMmMHbIM  obecneyeHMeMm, My3bIKOW, 3BYKOM, U30DpakeHWem, BUAEO,
rpadukamm, rpadrKon, NpeseHTauMamm, COobLLEHUAMM 1/ vamn No6oN APYron MHGOoPMaLMEN (KKOHTEHTY),
He npeacTaBaseT coboi (Kak No cyTu, Tak 1 no dopme) MeaULMHCKME KOHCYAbTauMmK ntoboro poaa, 1 He
npeaHasHavyeHa 41A AMArHOCTUKM UAN MAEHTUOUKAUMN NeYeHUs MeaMUMHCKOTO COCTOAHMA. HUMYTO Ha
Cante https://vipsy.online/ He MosKeT BblTb MCTOJIKOBAHO KaK MOMbITKa MNPeaoXUTL UKW CAenaTb
MeAMNLMHCKOE 3aK/It0YeHNE UK MHBbIM 0BPa3oM y4acTBOBATb B MeAMLMHCKON NPaKTUKe.

19.3. MpuHMMasn HacToAwme Mpasuna, KNMeHT cornaaeTca C TeM, YTO He MOXKeTe MCMO/1b30BaThb
nobyo  GyHKUMIO, npedocTasasemyto Ha Cante 4ToObl MOJMYYMTb WMAM  3aNPOCUMTL  peuenTbl Ha
nekapcrea/nobble MeaNUMHCKME Ha3HauyeHua 408 AMarHOCTUKK, nedeHus. MNonydeHne peuenTos/atobbix
MeANUMHCKMX Ha3HAYeHNN ANA AMarHOCTUKM, TeYEHUA Yepes UAM C MOMOLLbIO Ycayr McnoaHuTena, cTporo
3anpelleHo M ABnAeTcs 6e30roBOPOYHbIM  OCHOBaHWEM ANA OTKasa KaveHTy B AasibHelliem
npeaocTaBaeHum YCayr.

19.4. Bce pe3ynbTaTtbl Yeayr VICMONHUTENA HOCAT UCKAOYUTENIbHO PEKOMEHAATE/bHbIN XapaKTep.

19.5. CTOpOHbI COrNacoBann NpMMEHeHWe CAeayHoLero nopaaKka BHECEHUA M3MEHEHWUN n/uan
nononHeHui 8 MNpasuna:

19.5.1. M3meHeHUs 1/Mamn 4oNONHEHMSA YCAOBUI HacToAWwmMX MMpasun, nsnoxkeHune Mpasua 8 HOBOW
peaakuMm MoryT OCYLWEeCTBAATLCA TONbKO McnonHMTenem B OAHOCTOPOHHEM NOpPAAKE.

19.5.2. MNepeyeHb M3MEHEHUI U/UAKM AONOAHEHUI K ycnosuam [MpaBuUa MKW HOBYIO pedakumio
Mpasua NcnonHutens pasmeulaeT Ha OduumanbHOM canTe MicnonHuTens.

19.5.3. BHeCEHHbIE U3MEHEHUA U/MNK AonoAHeHua K Mpasuaam uav HoBas pedakuma Mpasun
PacNPOCTPAHAIOTCA Ha BCEX KAMEHTOB, BKOYAA TeX, KOTOPble 3akatouman orosop 1 npuobpenu Yeayru,
HO He BOCMO/b30Ba/IUCb UMW A0 BCTYMNEHMS B CUY BHECEHHbIX WU3MEHEHWA W/MAM OONOSHEHMI K
MpaBuaam, nsnoxeHue MNpasua B HOBOW peaaKLmm.,

19.5.4. KAMeHT npuMHMMaeT Ha ceba pPUCKM M 06S3aHHOCTb CaMOCTOATENIbHO OTCAEKMBATb HA
OduumansHom caite McnonHutens pasmelleHne McnonHuTeNnem nepedyHs  W3MEHeHWn  un/man
[OMNONHEHMI K yCN0BUAM lpaBua UAM HOBOM pefakumm Mpasuma.

19.6. Bce lMpunnoxkeHna K HacToAmMM [MpaBnaam ABAAKOTCA HEOTbEMIEMbIMM YaCTAMM HACTOALLMX
Mpasun.

19.7. MpW HaAMYUK PA3ANYUIA MENKIY NONOKEHNAMM MPaBma U MPUNOKEHNA K HUM, OTHOCALLIMXCS
K MNpaBOOTHOWEHUAM Mexay WcnonHutenem u KaneHTamu, NPUMEHEHWIO MNoaaexaT MOoNOoXKeHUA
COOTBETCTBYHOLLMX [TPUNOKEHNIA.

19.8. HacToAume MpaBuaa BCTYNatOT B CUAY C MOMEHTa MX onybanKoBaHma Ha OduLmanbHOM canTe
NcnonHutens.
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MNpunoxeHue Nel

K O®EPTE. MPABUMA NPEOOCTAB/IEHUA YCNIYT VIPSY

ana knmeHtos OO0 MKK «AET MAHU MUKPODPUHAHC»

(3Haku ob6cnyxumeaHua «CmcouHaHey, «VIVUS», «kKoHTakTKpeanT»)

MNakeTsl ycayr

1. Hacroawue T[lpasuia npefycmatpmsatoT MNOPALOK M YCA0OBMA NpefoCTaBleHna Ycayr no
cnepyrowmm Maketam ycayr:

Buabl ycnyr
HanmeHoBaHue .
Cpok peicreua lMNMakeTa ycnyr
MNakeTa ycayr
«1 Bonpoc-1 banu- TectnposaHue
oTBET» Ha canTe
«/—/a\tﬁyisoyﬁ» 1 Bxoaut 21 KaneHOapHbINA AeHb
«Haq\giiyﬁm 2 Bxoaut 21 KaneHOapHbINA AeHb

VIPSY 2 Bxoaut 2 mecAaua
«CmabuneHocms 30»

VIPSY 3 Bxoaut 2 mecAaua
«CmabuneHocms 30+»

VIPSY 3 Bxoaut 3 mecaua
«CmabuneHocms 45»

VIPSY
«CmabunbHocms 45+» 4 Bxoput 3 mecaua

VIPSY
«CmabuneHocms 60» 4 Broant 6 mecAues

VIPSY 5 Bxoaut 6 mecAaues
«CmabuneHocms 60+»

2. CrtommocTb MakeToBs ycayr onpeaensercs MHAMBUAYaAbHO B 3aBMCMMOCTM OT COOTBETCTBYIOLLETO
MakeTa ycayr 1 yKassiBaeTtca B CepTudumKaTte.

3. HacTosulee TpuaoskeHue ABAAETCA HeoTbemMJemMol 4acTblo [paBWMA NpeaoCTaBAEHUA YCAyT,
onybanKkoBaHHbIX Ha CaitTe.

4. HacToauee lNpunoxKeHne BCTynaeT B CUY C AaTbl onybanKoBaHus Ha CaiiTe.



